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WHAT IS THE DSNP HEALTH RISK ASSESSMENT (HRA)?
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Encouraged by CMS as a way to identify and close gaps in care and increase 
quality.

Information contained in the HRA helps improve access to care and 
affordability.

Members are more likely to receive the care they need in the right setting 
for both preventive and chronic medical conditions.

The HRA is one of the tools used by CMS to calculate STAR ratings.

Plans are required to report the number of HRAs completed to CMS.

Affects STAR Ratings that provide a measure of  quality and performance.

✓

✓

✓

✓

✓

✓

An HRA is a standard list of 
questions to identify the 
current care the member is 
receiving as well as any 
medical conditions for which 
they are receiving care.
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Sales Initiated HRA Program Details

Not all plans and service areas apply

Out of Scope: CareMore, Simply Non-DSNP, and any CSNP ESRD plans

• Agents must be certified to sell our Medicare Advantage plans.

• Eligible policies include New Medicare Advantage sales and current members where an HRA is 
over 12 months old.
• *Plan switchers do not apply unless it’s Non-SNP to SNP or vice versa.

• Agents receive bonus payment for their time and effort involved in collecting and submitting qualified 
HRAs.

• Bonus payments for qualifying 
agent submissions:

• Bonus payments paid to the Agent of Record (AOR) on active policies within 60 days of the 
Policy Effective Date for POS submission and within 60 days of submission for current members.

Sales Channel SNP HRA Simply DSNP HRA Non-SNP HRA

External (Field or EMO) $125 $75 $50
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HOW TO COMPLETE A DSNP HRA?

Sales agents can use several options to complete the HRA:

1. The HRA form can be completed after submitting an electronic 
application (mProducer)

2. Broker Portal – using the Book of Business or Customers section

3. Using fillable PDF – available in English, Spanish, Chinese, Korean, and 
Vietnamese (instruction included) 
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Electronic Collection Details

• Preferred method of submission

• Provides the most accurate and timely information (which also means timely bonus payment)

• Available at Point-of-Sale for both SNP and Non-SNP HRA, where applicable

• Agent can guarantee the right form with populate and submit timely
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Collection Methods for all HRAs

*Third party application submission platforms 

Electronic at POS
via mProducer or SunFire/DRX*

Electronic Post-Sale
via Producer Toolbox under Book-

of-Business

Fillable PDF 
via secure email

SNP: EMOsalesinitiatedHRA@anthem.com

Non-SNP: NonSNPHRASubmissions@anthem.com

Electronic Method PREFERRED
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Preferred submission method

Same process for both SNP and Non-SNP (where 

applicable)

1. After the application is submitted 

electronically, on the submission 

confirmation page you will see instructions 

to complete the Health Risk Assessment.

2. Complete the HRA with the client and 

submit electronically.

Electronic Submission
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Electronic Submission (Option 2)

Electronically is the preferred submission method

1. If you need to go back to collect the HRA after 

submitting the application and closing out 

the confirmation screen – Go to “Customer 

Applications” to view a list of all your 

customers
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2. Locate the member in your applications 

list and click to view more details.

Electronic Submission 
(Option 2, cont.)
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3. If an HRA is available, an HRA is displayed.

4. Clicking the icon will open the online HRA 

form specific to that application.

5. Collect the HRA information with the client 

and submit electronically.

Electronic Submission 
(Option 2, cont.)
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SNP Health Risk Assessment

3 pages

More extensive questions

Fillable PDF available in:

• English

• Chinese

• Korean

• Spanish

• Vietnamese

Email to: 
EMOsalesinitiatedHRA@anthem.com

All versions available on CustomPoint
or through your RSM
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Non-SNP Health Risk Assessment

1 page

Fillable PDF available in:

• English

• Korean

• Spanish

Email to: 
NonSNPHRASubmissions@anthem.com

All versions available on CustomPoint
or through your RSM
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PDF Collection Details

• Both SNP and Non-SNP HRAs have fillable PDFs available

• Fillable PDFs, English and bi-lingual versions, located on:

• CustomPoint (accessible based on sales channel, meaning internal access will only see SNP 
HRA for available plans and external will see both SNP and Non-SNP as applicable)

• If the agent is printing the form and WRITING on it, ensure all information is LEGIBLE

• Email to:

• SNP: EMOsalesinitiatedHRA@anthem.com

• Non-SNP: NonSNPHRASubmissions@anthem.com

mailto:EMOsalesinitiatedHRA@anthem.com
mailto:NonSNPHRASubmissions@anthem.com


1414

PDF Submission Process

Steps to submit:

1. Obtain Fillable PDF through RSM (RSM Messaging Resource), eShare, or CustomPoint

2. Collect the HRA with the customer

3. Email the completed PDF to the plan using the appropriate email address:

– SNP: EMOsalesinitiatedHRA@anthem.com

– Non-SNP: NonSNPHRASubmissions@anthem.com

4. Ensure the Subject Line includes the word “Secure”

5. Attach the correct PDF Form

6. Allow additional time for process of PDF submissions

mailto:EMOsalesinitiatedHRA@anthem.com
mailto:NonSNPHRASubmissions@anthem.com
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FREQUENTLY ASKED 
QUESTIONS (FAQs)
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FREQUENTLY ASKED QUESTIONS (FAQs)

Will the responses from the prospect/member impact their premiums, copays, or 
eligibility?
The prospects or member’s responses to the DSNP Assessment will have no impact on 
the DSNP plans eligibility or enrollment processes.

What if the prospect speaks a foreign language?
The fillable PDF documents do come in English, Spanish, Chinese, Korean, and 
Vietnamese

How can agents verify they are receiving their bonuses?
This information is now able to accessed on the Broker Portal within Books of Business 
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Thank you for attending the On-Demand training 
session. Your time and business is greatly 

appreciated. We look forward to working with you in 
the future.

Questions?
Please contact your RSM

This document is intended for general educational purposes only, contains proprietary 
information, not intended for redistribution or for solicitation purposes. Any redistribution 

or other use is strictly forbidden.
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