
Key Resources and Contact Information
Use the contact information below to reach Clover Health and our partners.

Clover Health Member Services
To get help with benefits, membership, billing, resolving issues, finding network providers, understanding 
details of your plan, and more, contact us:
1-888-778-1478 (TTY 711) 8 am–8 pm local time, 7 days a week*
membersupport@cloverhealth.com

You can also find all this information and answers to many questions at cloverhealth.com.

Over-the-Counter and LiveHealthy Rewards
To find more information about your Over-the-Counter benefit or the LiveHealthy Rewards program, call us 
or visit our website:
1-800-607-2348 (TTY 711) 8 am–8 pm local time, 7 days a week*
cloverhealth.com/livehealthy

CVS Caremark Customer Care
To sign up for mail service by phone or get help finding a pharmacy, prescription info, and more, call:
PPO plans: 1-855-479-3657 (TTY 711)
HMO plans: 1-844-232-2316 (TTY 711)
7 days a week, 24 hours a day

DentaQuest
To find a network dental provider, contact DentaQuest:
1-855-343-7404
dentaquest.com/find-a-provider/cloverdental

EyeQuest
To find a vision provider, contact EyeQuest through the DentaQuest website:
1-855-343-7404
dentaquest.com/find-a-provider

TruHearing
To find a hearing provider, contact TruHearing:
1-855-205-5570
truhearing.com

SilverSneakers®
To find fitness centers, online classes, and the many other benefits available with this membership, visit:
silversneakers.com

*From April 1 through September 30, alternate technologies (for example, voicemail) will be used on the 
weekends and holidays. Y0129_23IX007_C
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