Please use this guide and in step by step order
or you will get an error and we will have to reset

% Banner Medicare your email which can take 24-48 hours.

First time Logging into Banner Medicare Broker/Entity Portal

BEFORE YOU BEGIN

Welcome to the Banner Medicare Broker/Entity Portal login user guide. This step-by-step guide
will assist you in logging into the broker portal.

Browser Requirements: Google Chrome (Preferred), or Microsoft Edge

Devices Supported: Desktop and Tablets (Landscape View) are supported; phones will be
supported in a future release.

You will receive an email from bannermedicarecommunications@bannerhealth.com with
username information and a link to reset your password.

I-Pad users - clear your cache and cookies, most I-Pads come with Safari you will need to download
Google Chrome or Microsoft Edge. You might need to change your display settings to Landscape in
order to see everything on your I-Pad when using Salesforce

RESETTING YOUR PASSWORD

Step 1: Use this link https://mybannerhealthinsurance.my.site.com/BrokerPortal /s /login/
to be taken to the landing page. Click on the forget password hyperlink.

Welcome

Sign in to your Banner Health Broker

Portal account.

Email Address

Password

Forgot your password?
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Step 2: Please type in your email address and click on reset password button.

To reset your password, we'll need your

email address.

We'll send password reset instructions to
the email address associated with your

account.

Reset Password

Cancel

Now, check your
email

Check the email account associated with
your name for instructions on resetting
your password.

Remember to look in your spam folder,
where automated messages sometimes
filter. If you still can't log in, contact your

administrator.

Back to Sign-In
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enter in your email
address that you have
on file with Banner
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Step 4: You will receive a password rest email from noreply@salesforce.com as shown below.
Please click on the link in the email.

Your new Broker Portal password © «a « ~
noreply@salesforce.com <noreply@salesforce.com> on behalf of Today at 8:14 AM
oday at 9:14 A
Banner Medicare Communication <bannermedicarecommunications@bannerhealth.com>
To: @ Sailappa Vignesh Palavesampillai Gomathi Nayagam

CAUTION: This email originated from outside of the organization. Do not click E‘nks or open attachments unless you recognize the sender and know the content is
safe.

Hi Test Jaslyn,
Your password has been reset for Broker Portal. Go to:

https://apc01.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fmybannerhealthinsurance.my.site.com%2FBrokerPortal%2Flogin%3Fc%3DcHAFIZ2hjORLH.dgixDiXON8HaqKe2 RGgCCPbZ8cG BsivdnSMPSh6PR04
OT50pBV522vgA.sdsimtubzmIbMLACAntmNpbv.0zoXgExOBNOIij4E5aVYulKQeXQ35CIODYWXREKF59gs4XMCG34z9HF7wEBtuy1hZBnaNhiyj.NEseOjADs6_FpSfI3UIAdU
gDmMOAbBwQS5.xOn1KPOiYKGADWAdGiWQ%253D%253D&data=05%7C01%7CSailappa.Nayagam%40mastek.com%7C66fb1f5f50214a94724808db2a276600%7Caddlc
500a6d74dbdb8907f8cb6f7d861%7C0%7C0%7C638150120940356287%7CUnknown%7CTWFpbGZsb3d8ey)WIjoiMCAwLjAwMDAILCIQIjoiV2IuMzliLCIBTil6lk1haWwi
LOIXVCIEMNn0%3D%7C3000%7C%7C% 7C&sdata=QxwUrQ1gA81%2FnQtwqbyolAjeG2%2F13iGsCUHIARAf%2B4%3D&reserved=0

Thanks,
Banner Health Network

Step 5: To access the Portal, you will need to download the “Salesforce Authenticator” Application
on your mobile device. Which are both available in the Google and Apple store.

GET ITON

Google Play

#  Download on the

@ A pp Store

) salesforce authenticator

Authenticator ® DO NOT CHOSE
° il THIS ONE

SECURE

allyour accounts

Salestorce Athenticaior < |This'is the correct Salesforce

Authenticator
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Step 6: You will click open the application.

Salesforce
Authenticator

OPEN

4.6

L8 .8 8 &

What's New

-Limit B&R for customers only
-Improve B&R screen texts
-Improve data collection for analytics

Step 7: Once you have downloaded the App, please follow the steps below to connect your
Salesforce Account with the Salesforce Authenticator App:

1. a)Inthe app, tap Add an Account.

O3 Salesforce Authenticator a

Let's Get Started

Add an Account
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b) In the Salesforce Authenticator App, you will receive two phrase word.

Two-Word Phrase

different alarm
W Copy to Clipboard

Enter this phrase on the app connection page in your
account. Then confirm the connection on your phone.

Do not click on copy to clipboard - you will enter this
2 word phrase on your laptop, I-Pad or Desktop

¢) Inyour Salesforce browser window, enter the phrase in the Two-Word Phrase field to

authenticate your account.

For security reasons, you have to connect Salesforce
Authenticator to your account. The app sends a
notification when we need to verify your identity, and
you verify with just a tap. You can also enable location
services to have the app verify you automatically from
trusted locations. The app provides codes to use as an
alternate verification method.

1. Download Salesforce Authenticator from the App
Store or Google Play and install it on your mobile
device.

2. Open the app and tap to add your account.

3. The app shows you a unique two-word phrase. Enter
the phrase beloif.

Two-Word Phrase

oo

Choose Another Verification Method

This should appear on your laptop, Desktop or I-
Pad if you did each step so far, if you don't see
this then you missed a step.

Enter the 2 word
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d) In the Salesforce Authenticator app on your mobile device, you see details about the account
you're connecting. To complete the account connection, tap Connect in the app.

You have now successfully set up the Salesforce authenticator App.

Step 8: Once the app is fully connected to Salesforce, it will redirect you to change your password.
Type Password then Click Change Password.

This should appear on you laptop, Desktop or
I-Pad if you did all the steps listed above.

Enter a new password for
sailappa@mstsolutions.com.bp. Make sure to include
at least:

() Bcharacters
Q 1letter

) 1 number

* New Password

|

* Confirm New Password

|

Password was last changed on 3/21/2023, 9:14 AM.
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If you did each step listed above you should get into your
Salesforce Broker Portal and you should see this screen below.

AFTER LOG IN

You will now be at your home page.
’aéﬁ BaIlIlB[‘ Healtl‘l Home Leads 50hs Applications Marketing Materials 2]
My Dashboard Certification Banner Files

View Profile

2023 Banner Certification:Ready To Sell

The 2024 banner certification will begin in July 2023
Initiate SOA
°
Recently Submitted Applications View All 3 New Leads View >
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| wanted to show this to all of you once the SF Authenticator is set up. If it asks for a code all
they need to do is go into the app and get the code. It shouldn't need a reset

salesfarce

.
=
&
oy
-
=

nddiantAccount an account each time

1/29/2023

Salesforce Authenticator

688 334 C

Salesforce

bannerbrokerportalat+uat@gmail....

004 463 C

Salesforce
bannerbrokerportalat@gmail.com

101 194 C

Salesforce

bannerbrokerportalatcallcenter@...

441026 C

Salesforce

bannerbrokerportalatemo@gmail....

381561 C

Salesforce

bannerbrokerportalatmga@gmail....

Banner Health

You might get a code instead of the 2 word
phrase you have 90 seconds to enter this code
on your computer, Laptop or I-Pad or it will time
out and you will need to get another code.

You don't need to add

Broker Portal User Guide
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ADDITIONAL INFORMATION

e www.BannerHealth.com/MA
e www.BannerHealth.com/Rx

e BMA DSNP Customer Care: 877-874-3930
e BMA HMO/PPO Customer Care: 855-549-1857
e Banner Medicare RX Customer Care: 844-549-1859

Broker Support:

e Email:BannerMedicareCommunications@bannerhealth.com
Phone: 855-231-9243

Broker Managers Information:
Becky Trujillo

e Email: Becky. Trujillo@bannerhealth.com
e Phone: 602-790-6916

Maureen Zeurcher

e Email: Maureen.Zeurcher@bannerhealth.com
e Phone: 602-696-8815

Rocky Garcia

¢ Email: Rocky.Garcia@bannerhealth.com
e Phone: 520-907-3300
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